
WAC 284-170-370  Hospital emergency service departments and prac-
tice groups.  Enrollees must have access to emergency services twenty-
four hours per day, seven days per week. An issuer must make good 
faith attempts to contract with provider groups offering services 
within hospital emergency departments, if the hospital is included in 
its network. Such evidence of good faith efforts to contract will in-
clude documentation about the efforts to contract but not the substan-
tive contract terms offered by either the issuer or the provider 
groups. If the issuer is unsuccessful in contracting with provider 
groups offering services within contracted hospital emergency depart-
ments, the issuer's provider directory must prominently note that 
while the hospital's emergency department is contracted, the providers 
within the department are not.
[Statutory Authority: RCW 48.02.060. WSR 16-07-144 (Matter No. R 
2016-01), recodified as § 284-170-370, filed 3/23/16, effective 
4/23/16. WSR 16-01-081, recodified as § 284-43-9984, filed 12/14/15, 
effective 12/14/15. Statutory Authority: RCW 48.02.060, 48.18.120, 
48.20.460, 48.43.505, 48.43.510, 48.43.515, 48.43.530, 48.43.535, 
48.44.050, 48.46.200, 48.20.450, 48.44.020, 48.44.080, 48.46.030, 45 
C.F.R. §§ 156.230, 156.235, and 156.245. WSR 14-10-017 (Matter No. R 
2013-22), § 284-43-252, filed 4/25/14, effective 5/26/14.]
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